
Hotline
05222 .952-7777

Immediate help in case of 
crisis or disaster

“Lighthouses”: They are seen as contact points 

during a blackout. A lighthouse is set up when 

a prolonged, widespread damage event occurs, 

such as a complete power blackout. In the event 

of such a crisis or disaster, citizens can seek 

immediate help in a lighthouse, quickly and 

unbureaucratically. Competent staff are available 

on site to provide support.

Every lighthouse is supplied 

with emergency power and 

manned around the clock if 

necessary, so that you can 

always be helped in an 

emergency situation.
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Specifically, you can do the following in any lighthouse:

• Make emergency calls to the police, fire brigade 

 and ambulance service,

• Obtain information from public authorities,

• Get news, messages and tips on how to respond,

• Make and pass on requests for assistance.

Further information and different language versions, 

as well as a list of all “lighthouses” in the Lippe district 

can be found online: www.bad-salzuflen.de/krisenfall

Making provisions in crisis and disaster situations 

Visit the website www.bbk.bund.de to find out more 

about preparing for emergency situations, as well as 

guides and checklists published by the Federal Office 

of Civil Protection and Disaster Assistance. Here you 

will find information on emergency supplies, document 

folders, emergency luggage and basic measures to 

prepare for crises and disasters.

KATWARN and NINA: Use warning apps

In addition to sirens and information shared via radio, 

television and the internet, warnings can also be sent 

via apps. These apps communicate with official agencies 

and send messages about dangerous situations to 

smartphones in case of emergency. You can download 

both KATWARN and NINA free from your app store. 

Please note: 

Lighthouses do not serve as dwellings or emergency 

shelters. They are not designed for longer-term pro-

vision. It must be guaranteed that the rescue vehicles 

are ready for use. Ensure clear access.

can be found online: www.bad-salzuflen.de/krisenfall


